BUDGET AND PERFORMANCE PANEL
Corporate Review of Service Level Agreements
21 February 2012

Report of Head of Community Engagement

PURPOSE OF REPORT

This report is to update Budget and Performance Panel on progress in relation to the

corporate review of Service Level Agreements

This report is public

RECOMMENDATIONS

(1) That Budget an Performance Panel consider for comment the report and
recommendations presented to Cabinet on 17 January 2012 on progress
relating to the corporate review of Service Level Agreements

1.0 REPORT

1.1 The attached report presented to Cabinet on 17 January 2012 set out
progress on the corporate review of the council’s Service Level Agreements
and recommendations arising from the review around future management
arrangements, joint working and commissioning.

1.2 Budget and Performance Panel are asked to consider the report in line with
their Terms of Reference relating to the monitoring of the delivery and
effectiveness of Service Level Agreements

CONCLUSION OF IMPACT ASSESSMENT
(including Diversity, Human Rights, Community Safety, Sustainability and Rural
Proofing)

None directly arising from this report

LEGAL IMPLICATIONS

Legal implications are set out in the attached Cabinet Report

FINANCIAL IMPLICATIONS

Financial implications are set out in the attached Cabinet Report

OTHER RESOURCE IMPLICATIONS

Human Resources:

Human Resource implications are set out in the attached Cabinet Report
Information Services:

None directly arising from this report




Property:
Property implications are set out in the attached Cabinet Report
Open Spaces:

None directly arising from this report

SECTION 151 OFFICER’S COMMENTS

Section 151 Officer has been consulted and her comments are reflected in the attached
report

MONITORING OFFICER’S COMMENTS

Monitoring Officer has been consulted and her comments are reflected in the attached report

BACKGROUND PAPERS Contact Officer: Anne Marie Harrison
Cabinet Report attached Telephone: 01524 582308
E-mail: amharrison@lancaster.gov.uk
Ref: SLA Review — B&PP 210212




